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William P. FritzPRIVATE 

Monarch Beach, California  92629 

(949) 489-0151

Email to: WilliamPFritz@Yahoo.com 

Web site at http://www.chair-pros.com/WPF
EDUCATION
MS, Master of Science with Thesis and BS, Bachelor of Science 
Biological Sciences, Michigan Technological University, Houghton, MI


Physiological Chemistry, Environmental Sciences, Electrocardiology

Postgraduate Studies (2 years), University of Michigan Medical School, Ann Arbor, MI


Anatomy, Biochemistry, Neurology, Psychiatry, Pharmacology, Microbiology, Clinical Medicine

COMPUTER SKILLS 
BASIC - MS VB.Net, Visual Basic v3.0-7.0 ( 8 years), VBA, script, BasicA, GWBasic, DEC, HP, IBM,  30 years. 
C, C++ - MS Visual C/C++, C#, Borland C/C++ v3.0, 3.5, 4.5,6.0, Symantec ThinkC, 20 years.  
DATABASE - MS SQL, stored procedures,  ADO.Net, ADO, Jet, Access, HP Image/Query, 20 years.  
JAVA - client, server scripting; virtual machine, 10 years.  
APPLICATIONS – Visual Studio, VSS, Word, Excel, PowerPoint, Project, Fusion, Photoshop, Quark, PageMaker, HP 3357 Analytical LAS, SAS, SPSS, Rational Rose, Sterling Commerce EDI, See web site.  

OTHER- HTML, ASP, ASP.NET, XML, UML, 5  yrs; ASM, machine language, PCL, GL, TCL; Pascal, Ada, Fortran, 30 yrs, Win32 API, .Net, MFC, ActiveX, COM, DDE, OLE, Jet, ODBC, ADO, 15 years.

Platforms

HARDWARE



Intel (8080, i86-Pentium), IBM mainframes, DEC Minc-11 & PDP-11 (VT-105), DEC 10, HP 1000 (2648 terminal control language, PCL, GL), Apple/Motorola, Sun, Wang, Olivetti.

OPERATING SYSTEMS - MS Win XP, 2000, NT, 98, 95, 3.1 DOS versions 1-8, DEC RT-11, RSX-11M, HP 1000 fmgr, LAS 3356, 3357, IBM MVS TSO, Unix, CP/M, Apple System 7. 

CAREER HISTORY

Information Technology Developer, VAR, Staff Employee, Business Owner. 
Programmer, Architect, Marketing, Sales, Support, Publishing Business and market planning, product packaging distribution and sales. Created new shrink-wrapped software written in C/C++.

Consultant, Architect, Analyst, Programmer (1099 and W-2). 
 

E-Commerce- (Web-Based) Created new sites and improved existing sites.  Effectively accomplished clients’ objectives.  Product displays, shopping carts, job board.  ADA compliancy.  ASP, HTML, CSS, ASP.Net, VB.Net, vbScript, javaScript, ADO, ADO.Net, SQL with stored procedures, Access, SMTP, IIS.

E-Commerce- (Traditional) EDI  On-line accounting interchanges. Implementation of medical information and retail invoices and POs (ISA 810, 836, 850, 852) ISA X12 837/HCFA-1500. 

Data Warehousing- Developed methodology, wrote manual. VB6 conversion programs, DataJunction. Data sources included Cobol 16-track copybooks, SQL, Foxpro, Access, DB2, and ASCII flat files.

User Interfaces- Created unusual interface for middleware client to provide their customers the ability to offer their end-users the ability to create interface for their customers.  Distributed to kiosks with dialup. 

Customer and Product Support- Designed and wrote workflow and contact management.  At call center with up to 300 calls per hour, problems were matched to technicians’ skills and distributed.  System included technicians’ interface that displayed similar problems, previous contact with caller, times spent by each call and each technician, real-time supervisory tracking.

Code Reviews and Due Diligence- Evaluation of existing programming code.  In-house and legal verification.

Human Resources Support- Conducted technical interviews of IT candidates; founded software companies.

Medical Research, Microbiologist and Teacher. 





Medical Research, Teaching, Cardiovascular Physiology, Laboratory Instrumentation While conducting academic and clinical research, the emergence of digital technologies expanded the scope of research.

Non Technical Employment, Projectionist, Artist, Cashier, Security, Sales.

 

Information Technology (Basic) Projects– since 1977 

See other resumes for information on projects that are not essentially founded on the Basic language

Developer,  present.  

My personal professional site, Orange County, California

If you haven’t been there yet, visit my web site, where you will see a chronology of my development experience, as well as many examples. Because my site is designed to be independent from any specific server environment, all coding is HTML with client-sided javaScript.  The use of animated GIFs creates an entertaining aspect of the potentially boring-subject of technical achievements.  Considerable research on issues of client-sided User Interfaces can be seen there.

Consultant, Developer, Webmaster. 2002-present.  

Chair Pros, Orange County, California

The Chair Pros site was begin in 2002, and now contains about 150 ASP pages and 180 HTML pages.  Products are displayed, and the shopping cart is a front end for an email quotation system as well as for a virtual terminal ACS.  Leases can be processed on line. Emergency command centers (ECC) and 9-1-1 call centers (Police and Fire) are the primary customers.  A full line of ergonomic chairs, workstations and accessories are offered.  Back-end records of products, specifications and prices are maintained through Excel files also used by the proprietor for non-computerized communications.  HTML, IIS, Interdev, ASP, vbScript, javaScript.  Adobe tools, such as PhotoShop are used to create JPEGs and GIFs.  If you have interest in quality ergonomic workstations, this site will interest you.


Developer, Programmer, 2006-2007.  

HarborObjects, LLC , 1101 Dove St, #228, Newport Beach, California  (949) 752-1080

General programming to support existing customers.  All work used Visual Studio and VSS for ASP.Net v2, VB.Net, ADO.Net, MS SQL Server and were data-centric.  User interfaces were refined with Ajax and direct client-sided Javascript, HTML,  CSS and skins.  Utilities were written to assess, edit and insert backend data.  Performed on site for Resa Madani and Brian Webb.

Consultant, Developer, 2003-2005.  

Gemshow-Online, San Diego County, California

Utilities were written to update backend data into a local server.  The processing was written using calls to sockets asynchronously and was entirely developed in the VB version 5.0 environment.  This customer requires periodic maintenance and alteration.  I was also involved in operational fulfillment.

Consultant, Developer. 2001-2.  

VentureABC.com, InventionTrader.com, Costa Mesa, CA

Portal website for US Patent processing.  MS IIS, HTML, Interdev, ASP, vbScript, javaScript, SQL server with stored procedures. Original coding, troubleshooting and modifications.  eCommerce was interfaced through SSL. 

Consultant, Developer. 2001.  

County of San Bernardino, Information Services Department, San Bernardino, CA

Modified and created a portal website for the San Bernardino office of the Jobs and Employment Development Department (JESD). Services in their one-stop centers were represented, including the California State Employment Development Department (EDD), and new business development.  There was a job board for locally posted jobs that included interfaces for people seeking and offering jobs.  Informational screens were included for services, activities and programs offered by the county.  Compliance with ADA standards was performed.  HTML, IIS, Interdev, ASP, vbScript, javaScript, MS SQL Server.  I managed the team for this four-month project on site at the ISD offices.

Consultant, Senior Systems Architect. 2000.  

SEI-IT Information Technologies, 512 Figueroa Street, Suite 1050, Los Angeles, CA

I designed, evaluated and helped develop proposals in downtown Los Angels.  Much of my time was spent developing a large TCP/IP irrigation controller system for golf courses and parks.  I used VB 6 to prototype an emulation of a proposed user interface.  

Consultant, Developer. 2000.  

Medipro, HealthELink.com, Towne Center Drive, Pomona, CA

Intervalley HMO Group. On-line accounting interchanges. Implementation of medical information ISA 810, 836, 850, 852, 837/HCFA-1500, UB-92 forms.  Reviewed and assessed method to interface differing systems through screen scraping conventional interfaces as well as through a unique translation/listener extranet system. HTML, IIS, Interdev, ASP, vbScript, javaScript, MS SQL Server.

Consultant, Developer. 1999.  

Pacific Data Technologies, 33 Journey, Aliso Viejo, CA

Data warehousing Normalized county assessor's tax data. Developed methodology and wrote manual for production programmers.  Wrote and applied custom VB 6.0 programs and used DataJunction, v 6.5.-Brio. The widely-variable environments of individual counties included just about every kind of data storage: Data was migrated from all counties that used every conceivable storage technique, including MS SQL, ASCII text files, Foxpro, Excel Spreadsheets and from EBCDIC files using COBOL copybooks. Data was inserted into a SQL server, NT system.  The front end was web-enabled. The system underwent successful testing by a major bank during competitive bidding.

Consultant, Developer. 1999.  

Southern California AQMD (Air Quality Management District), Diamond Bar, CA

Government Facility, Developed on Site.  Altered existing Access switchboard system to reflect current administrative objectives.  Extensive VBA basic scripting and Crystal Reports implemented on a Microsoft NT network with differential group security. Contracted through Sierra Cybernetics of Yorba Linda, CA.

Consultant, Developer. 1998.  

Linksys, Irvine, CA

Designed and wrote workflow and contact management for a telephone support center.  Up to 300 calls per hour were received by 25 support personnel through two operators,  Customers’ problems were matched to technicians’ skills and distributed to them in a queue for response.  The system included a technicians’ interface that displayed similar problems, previous contact with caller, times spent by each call and each technician.  Calls were distributed to technicians based on previous contact with the customer, the customer’s product and the character of the questions.  A supervisory interface provided a real-time view of the activity of all participants.  MS NT 4, Visual Basic 5.0, Access, Jet, ADO.

Consultant, Developer. 1998-2003.  

KnowledgeBroker, Inc, Reno, Nevada

VB version 5.0 software, the ‘Help Hunter’, for a desktop Windows 95/98 computer was written to provide integration of all the existing help files (.hlp) for an individual computer.   Integration with the client’s web site and on-line help database.  2003: development of ‘cases’ for the online web service, AMOL, AskMe On-Line.

Developer, Sales and Support, CTO, VAR. 1984-1997. 
TQ Systems and Dynamic Pathways, 512 North Coast Highway, Laguna Beach, CA

Created, installed and supported a turnkey system to automate questionnaires. Networked microcomputers performed real-time touchscreen presentations.  All original concept and code.  Setup, questionnaire definition, presentation, data analysis, statistics and graphs.  Consumer food testing. Hewlett-Packard VAR, HP Basic.

TQ Systems (2002 to present) migration to ASP

The presently-unreleased internet version of  the TQ System uses ASP to accomplish an environment which is very similar to my successful Business Planning desktop version which was written in C/C++ using Windows API.  At this site, you can use a few of the business usages for this flexible system, including a new chair-selling tool, as well as an emulation of Success, Inc.  An interesting aspect of this ASP version is the complete compatibility with original desktop file structures. 

Computer Systems Manager, Sr. Scientific Computer Sys Analyst, Project Leader. 1981-1984.  

Hunt-Wesson Foods, R&D, Technical Center, Fullerton, CA
Responsible for computer implementation and service for 400 professionals among analytical chemistry, statistics, packaging, processes engineering and product development.  Managed Hewlett-Packard 3356/57 (1000) Laboratory Automation System (LAS, LIMS) chromatographic analysis.  Attended training by Hewlett-Packard in Sunnyvale, CA and Avondale, PA.  Executed, modified and supervised routine statistical analysis using FORTRAN IV programs for IBM 360/4xxx OS JCL TSO.  SAS, SPSS.  Working with engineers, I implemented the use of microcomputers in R&D for pilot plant development, package design, new products, sensory analysis, quality assurance, chemical analysis, human resources (Hay data) and marketing.  I performed experimental design and statistical analysis.  Presented a series of in-house lectures and published in the Journal of the IFT (International Food Technologists.  1984 R&D Employee of the Year.  

Research Associate IV, Cardiopulmonary Research Laboratory, 1977-1981

Department of Pediatrics, University of California Irvine Medical Center, 
101 City Drive South, Orange, CA 

Evaluated hypothermia as a pretreatment for surgery. Performed experimental surgery on animals, and taught catheterization Measured and analyzed electrocardiography, and other cardiovascular parameters. I wrote programs to digitize and evaluate in real-time on a DEC (Digital Equipment Corporation) Minc / PDP-11 (OS RT-11).  Data collection and analysis was written in Basic (created LIMS). Bench laboratory analysis data were manually entered.   Fritz, Beran and Sperling, "A File System for Physiological Analysis, Proceedings of the Digital Equipment User's Society (DECUS), Volume 7, no 2, 1980 

This Information Technology version emphasizes the use of Basic and writing for the internet 


� HYPERLINK "http://www.chair-pros.com/wpf/HRIndex.htm" ��Other resumes are available�
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